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MaintStar Introduces New Mobile Citizen App for Android & iOS
Exciting new innovation helps Cities and Counties better react to non-emergency situations,
while connecting with Citizens and addressing their everyday concerns
Irvine, CA (April 17, 2013) – MaintStar, a leading developer of Asset Maintenance & Management
software for the Public Sector announced the release of their “Mobile Citizen” App at their Northern
California User Group Meeting today. The new MaintStar App will allow municipalities to better connect
with their citizens and allow them to quickly notify the proper departments of recent non-emergency
incidents or potential problem conditions.
MaintStar “Mobile Citizen” can be downloaded to any Android or Apple smartphone, and allows for the
swift reporting of a number of situations that may require service from the local Public Works
Department. A service request can be generated and reported by residents for a myriad of problems,
including potholes, graffiti, streetlight outages and flooding, among others. The information, including
photo and exact GPS location, is then automatically sent to the municipality’s Service Request System.
“This advancement allows MaintStar to further extend our enterprise system and offer a full solution to
our nationwide clients,” said Dimitry Poretsky, MaintStar CEO. “The ability for their citizens to alert the
proper authorities of possible service opportunities is something all municipalities are excited about.
They really want that chance to get closer to the community.”
MaintStar offers one of the most complete and sophisticated solutions for the total Asset Maintenance
& Management of Public Works and Utilities infrastructure. For more information on MaintStar and its
Municipal solutions, call 800-255-5675 or visit the MaintStar website at www.maintstar.com.
About MaintStar
MaintStar, founded in 1984, is a specialized high technology software development company located in
Irvine, California. The company focus is designing and implementing Municipal Service Management
Systems, specifically computerized work order maintenance management systems and community
development systems, nationwide.

