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FEATURES AND BENEFITS
AI-Powered Intake and Routing improves 
submission accuracy, reduces staff time

Accurate Reporting of request nature and location

Optimizes Staff Time with pre-categorized, accurate 
submissions

Citizen Transparency and Control with manual 
request selection options

Reduced Phone Calls and Manual Processing, 
freeing staff for higher-value work

Mobile and GPS Friendly, meeting citizens where 
they are

MAINSTAR CRM



Faster responses and happier residents are the focus of our purpose-built CRM for government agencies. 
MaintStar CRM is easily configurable, cost-effective, and quick to implement. It offers a clear advantage over 
custom-built and off-the-shelf CRM systems. Our platform meets the unique needs of public agencies and their 
communities. Legacy systems often cause budget overruns and resident frustration due to their complexity. 
MaintStar CRM provides a streamlined, user-friendly experience. Agencies that keep old systems risk 
inefficiencies and losing community trust. MaintStar CRM is available as a stand-alone service and can scale with 
MaintStar’s Enterprise Asset Management (EAMS) and Land Management Systems (LMS).

MaintStar CRM provides a single interface for all public transactions with the agency. Requests move seamlessly 
across systems like Public Works, Fire, Environmental, Code Enforcement, Permitting, Parks & Recreation, 
and IT. A citizen can snap a photo of a pothole and submit it through the CRM. The image and description 
are automatically routed to Public Works. Citizens always have a single point of contact throughout, making 
customer service more satisfying and reinforcing trust between residents and their government.

With MaintStar CRM, residents can easily report issues, ask questions, or request services—without navigating 
confusing websites or determining agency responsibility. The generative AI-powered “How can we help you?” 
approach allows citizens to submit a photo, description, or location, and the system instantly identifies and 
routes it to the correct department, providing ongoing status updates.

Whether used independently, integrated with MaintStar EAMS and/or LMS, or connected to other applications, 
MaintStar enables agencies to streamline workflows, improve coordination, and centralize information. This 
seamless integration leads to more efficient and reliable operations by minimizing manual processes and 
reducing response times.

SMARTER WAY TO CONNECT



UNIVERSAL ACCESS
Public Web Portal

MaintStar CRM is designed for wide 
acceptance; universal access is essential. Our 
public web portal is tested on the five most 
popular browsers, collectively representing 
97% of all domestic use.

All residents can easily submit requests without 
assistance by following a simple four-step 
process.

MaintStar CRM can support both anonymous 
and username submissions.

Through configured pick lists and drop-downs, 
uniform reporting and request routing are 
efficient and consistent.

Residents receive automated text and email 
notifications, allowing them to track the 
progress of their requests at each step.

Mobile Application

MaintStar developed a mobile application that 
allows residents to submit requests quickly. 
MaintStar CRM leverages the device camera 
and location services for two-step ease.

MaintStar CRM is available for all Apple iOS 
and Android devices.

The application can be styled with the agency 
logo and color schemes.

MaintStar CRM will analyze all requests by 
location and request type to avoid duplicates.

Users can request status and notification 
updates.



FEATURES AND FUNCTIONS
MaintStar CRM provides end-to-end service by integrating MaintStar’s Enterprise Asset Management System 
(EAMS), which manages all requests and work orders to completion, with our Land Management System (LMS), 
which facilitates permitting and planning applications from submission to completion.
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EAMS Service Requests

View Submitted Requests within MaintStar 
EAMS application

After viewing, triage the request and either 
submit it for processing or respond to the 
submitter as appropriate.

Easily track and combine requests as 
needed, ensuring efficient management.

Automated Duplicate Detection

Logs all Communication

EAMS Work Orders

Advance the Service Request into a Work 
Order for Completion

Keeps Internal Staff notes separate from 
Resident Submission

Provides Request Details to Field Staff, 
complete with location and nature of the 
problem

Notifications are sent to the Submitter.



CRM WITH GENERATIVE AI

INTEGRATION

MaintStar’s CRM uses generative AI to help residents connect more easily with their local government. The 
system automatically captures and sorts requests, sends them to the right department, and keeps citizens 
informed throughout the process. This allows staff to work more efficiently and deliver services more accurately, 
making things easier for everyone. Building on these benefits, MaintStar CRM offers several key features:

Intelligent Request Intake – Convergence with MaintStar AI improves request validation and accurate 
processing, ensuring that queries are handled smoothly.

Optimizes Staff Time – MaintStar optimizes staff time by providing pre-identified and accurate submissions 
and requests. Users and staff are freed to more productive work, while citizens are rewarded with faster 
service.

Precision Reporting - Provides more accurate identification of submissions and requests, reducing errors 
and ensuring reports and KPIs remain precise, facilitating proper analysis and decision-making.

Mobile and GPS Friendly - Citizens also benefit from a mobile, GPS-friendly system that enables fast, easy 
submissions wherever they are. 

Integration Ready - MaintStar CRM is integration-enabled, allowing agencies to use it for all public-facing 
applications while providing a single public interface for your agency.

Every department uses specialized systems, but MaintStar CRM stands out by seamlessly integrating with any 
custom database, third-party application, or legacy platform. Don’t settle for one-size-fits-all: Ensuring every 
request is connected, visible, and resolved—without duplication or data loss—puts you ahead of the curve.

Cross-Agency Connectivity – Building on this foundation, MaintStar CRM facilitates cross-agency 
connectivity by linking systems from fire, police, code enforcement, permitting, and other departments. This 
unified approach delivers a comprehensive view of all requests.

Custom & Legacy System Support – MaintStar CRM provides support for both custom and legacy systems. 
This allows homegrown or older platforms to operate seamlessly, protecting existing investments.

Integration – Interface is achieved through MaintStar CRM’s modern REST API and web services. As a result, 
organizations can now offer citizens a single interface for public and government services.

Data Consistency – MaintStar CRM maintains data consistency, ensuring smooth information flow and 
reducing duplicates and errors.

Improved Transparency – Citizens get a single point of contact and continuous updates, even when multiple 
systems are involved.

Future-Ready – Ultimately, this integration creates a future-ready, scalable framework that accommodates 
new technologies, cloud platforms, and evolving agency needs.


